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Recovery Options Review OR
Specialist Physiotherapy Review?

Which Do I Choose?

vs

What is a Recovery Options Review? What is a Specialist Physiotherapy Review?

A Recovery Options Review (ROR) 
may be referred by a GP, insurer 
or rehabilitation provider as an early 
intervention screen to check that a worker 
is on the right path for optimal recovery.

It is a one-hour clinical consult and brief 
report designed to identify barriers to recovery, 
to ensure the worker understands what 
is wrong, and to check that the right 
management is in place. The service strives 
to empower the worker to be an informed 
and an active participant in their recovery.

It is provided by a senior physiotherapist 
with advanced training in musculoskeletal 
pain as well as experience in the complexity 
of work-related pain.

The MAGIC IS IN THE CLINICAL CONSULT 
– this is where big shifts can be made 
in how the worker understands their injury 
and engages in recovery. 

The report is intentionally brief – the aim 
is in one page to clarify the KEY BARRIERS 
and KEY ACTION points to other stakeholders. 
A more detailed report can be requested 
if you want, but the real gains are 
in GETTING THE BASICS RIGHT.

A Specialist Physio Review is a collaborative 
process with an expert clinician designed 
to offer practical solutions to help the worker 
make further progress with their recovery. 
Generally, workers will have a higher level 
of complexity than with a ROR or longer
symptom duration, which may be related to:

It is a one-hour clinical consult, 
plus a comprehensive report, plus 
communication with relevant stakeholders 
to help ensure the appropriate 
management plan can be implemented 
by the right team. This includes sincere 
efforts of direct collaboration with 
the treating allied healthcare practitioners 
already involved in the claim.

It is provided by Specialist Musculoskeletal 
Physiotherapists who have received
the highest physiotherapy qualifications 
in Australia and have broad expertise 
in the holistic management 
of musculoskeletal pain and injury, 
as well as work-related pain.

Their pain or injury.
Broader personal or work-related factors 
that are barriers to recovery.
Or a combination of both.

As a general rule, if the claim is less 
thanthree months or the issues are less 

complex, a ROR is recommended.

If you are unsure, you can refer for a ROR and our staff can escalate this to a Specialist 
Physiotherapy Review at a later point if appropriate.

LESS THAN 3 MOUNTHS/
LESS COMPLEX

NOTE SURE ? START WITH ROR

RECOVERY
OPTIONS REVIEW

For claims longer than three months, 
or with greater complexity, a Specialist 

Physiotherapy Review is usually required.
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